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Managed Care Insurance Plan Contact Numbers

INTERNAL USE ONLY

MEMBER SERVICES NUMBERS FOR INTERNAL AND PATIENT USE (Eligibility & Benefits)

Referrals & Pre-Auths

Websites

UW Physicians 1-800 #

1-800-826-1121

Information about UW physicians within our organization & classes offered for the public

\ http:/mww.UWPhysicians.com

Website with information about the UW Academic Medical Center|http://www.washington.edu/medical/

BHP (State Level)

1-800-660-9840

Member Services

http://www.wa.gov/hca/Basic

HO (State Level )(Med. Asst.)

1-800-562-3022

*Member Services for Healthy Options at the State Level

http://lwww.wa.gov/dshs

Aetna (HMO)

1-800-624-0706

Member Services

[Referral Fax:(888)893-7709

1-888-239-1287

http://www.aetna.com

Aetna (Non-HMO)

Refer to the patient's card for non-HMO lines of business

1-888-893-7696

http://www.aetna.com

Aetna General

1-800-654-3250

Member Services

http://www.aetna.com

Aetna HO & BHP

1-800-654-6506

Member Services

Referral Fax:(206)701-1225

1-888-239-1287

http://www.aetna.com

Aetna Microsoft EPO

1-800-320-8619

Member Services

Referral Fax:(888)477-1553

1-800-842-4266

http://www.aetna.com

CHIP Children's Health Insurance Program

1-800-562-3022

Member Services

Cigna Managed Care

1-800-245-2471

Member Services

1-800-245-2471

www.cigna.com

Community Health Plan of WA

1-800-440-1564

Member Services

First Choice Health Network

Member Service Phone

Number on patient's card. If card is not available call 1-800-231-6935

www.FCHN.com

First Choice Health Plan

1-800-322-8044

Member Services

www.FCHN.com

Group Health Cooperative

206-287-2400

GHC/VM Alliant

1-800-442-4038

Member Services

GHC/VM Options

1-888-742-3542

Member Services

Kitsap Physician Services

1-360-478-6796

Member Services

Molina (was QualMed)

1-800-869-7165

Member Services

Mutual of Omaha

1-800-658-1854

Member Services

NW WA Medical Bureau

1-800-659-7229

Member Services

One Health Plan (Great West Life)

1-800-685-1010

Member Services

1-800-685-1010

http://www.one.com

PacifiCare

1-800-932-3004

Member Services

http://www.pacificare.com

PacifiCare SecureHorizons

1-800-533-2743

Member Services

http://www.pacificare.com

Premera BC (General)

1-800-345-6784

Member Services

http://www.premera.com

Premera BC BHP

1-800-691-3072

Member Services

Referral Fax:1-800-611-6675

For questions about

http://www.premera.com

Premera BC Blue Choices

1-800-664-5130

Member Services

Referral Fax:1-800-611-6675

Premera referrals for all

http://www.premera.com

Premera BC HO

1-800-427-7272

Member Services

Referral Fax:1-800-611-6675

lines of business call:

http://www.premera.com

Premera BC HealthPlus

1-800-527-6675

Member Services

Referral Fax:1-800-611-6675

1-800-241-1796, press 2

http://www.bluecares.com

Premera BC Ind Man. Care

1-800-840-8216

Member Services

Referral Fax:1-800-611-6675

http://www.premera.com

Premera BC Individual Insurance

1-800-241-1796

Member Services

Providence-Oregon

1-503-574-7500

Member Services

QualMed (now Molina)

1-800-869-7165

Member Services

Regence - All lines of business

1-800-322-1737

Provider Service

(206) 464-3363 Customer Service

http://www.regence.com

Regence TDD

1-877-727-4357

http://www.regence.com

Regence BHP

1-800-560-5731

Provider Service

(206) 464-3363 Customer Service

Ref.fax:1-877-367-6551

call Ref:1-800-557-0555

http://www.regence.com

Regence Blue Card

1-800-206-1244

Provider Service

(206) 464-5516 (local number)

http://www.regence.com

Regence Boeing Selections (Non-Union)

1-888-232-8229

Member Service

1-800-322-1737 Provider Service

Ref.fax:(206) 464-3819

call Ref:1-888-232-8229

http://www.regence.com

Regence Boeing Selections (Union/Retiree)

1-800-669-9715

Member Service

1-800-322-1737 Provider Service

Ref fax:(206) 464-3819

call Ref:1-800-669-9715

http://www.regence.com

Regence Boeing Traditional (Non-Union)

1-888-232-5763

Member Service

Ref.fax:(206) 464-3819

call Ref:1-888-232-8229

http://www.regence.com

Regence Boeing Traditional (Union/Retiree)

1-800-422-7713

Member Service

Ref fax:(206) 464-3819

call Ref:1-800-669-9715

http://www.regence.com

RegenceCare

1-800-222-6129

Member Service

(206) 389-6643 Pre-Auths

Ref.fax:1-877-367-6551

call Ref:1-800-475-1149

http://www.regence.com

Regence Individual Insurance

1-888-344-8234

Member Services

Ref.fax:1-877-367-6551

http://www.regence.com

Regence PEBB

1-800-258-2035

Provider Service

(206) 464-3363 Customer Service

Ref.fax:(206) 389-5611

call Ref:1-800-475-1149

http://www.regence.com

Regence Selections

1-800-322-1737

Provider Service

Ref.fax:1-877-367-6551

call Ref:1-800-322-17370option 5

http://www.regence.com

TRICARE -Foundation Health

1-800-404-3117

Claims Questions

(253) 926-7533 Pre-Auths

http:www.fhfs.com

TRICARE -Foundation Health

1-800-404-2042

Elig./Benefit Questions

1-800-404-2042 for all referrals

(253) 926-7545 Pre-Auths

http:www.fhfs.com

United Healthcare

Member Service Phone

Number on patient's card. If card not available call 1-800-357-1371

1-800-325-6651 |http://www.unitedhealthcare.com

Virginia Mason Employee Plan

206-344-7984

Member Service

WSHIP (Wa State Health Insurance Pool)

1-800-877-5187

Member Services

http://www.onlinehealthplan.com/oasys/wship

Mental Health Organizations

Cigna Behavioral Health (WA only)

1-800-333-1687

For Cigna and some First Choice plans

Health Mangement Center

For Teamsters

Magellan (Greensprings)

1-800-342-1732

For RegenceCare, Regence Selections

http://www.magellanhealth.com

Magellan (Human Affairs International)

1-800-424-1565

For Aetna HMO, Microsoft and Medicare

MHN

1-800-404-5657

For both mental health and Chem Dep services for TRICARE patients.

PacifiCare Behavioral Health

1-800-577-7244

For PacifiCare

www.pacificare.com/pbh

Pro Behavioral Health

1-800-944-6527

For QualMed BHP

Regional Support Network

(206) 296-5213

For All Healthy Options patients

Value Options

1-800-228-1286

For Regence Boeing Traditional
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FAX

Aetna US Healthcare 1-800-720-4009 Aetna's Seattle Provider Relations Department General Number  |600 University St.,, MS:1405  |Seattle WA |98101-1158 |(206) 701-8150
(206) 701-8012 Leticia Solis 600 University St., MS:1400 PO Box 91032 Seattle WA ]98111-9132 |(206) 701-8150
SolisL1@aetna.com
Cigna HealthCare 1-800-231-6935 General Provider Relations Number First Choice Health Network, Inc
(206) 625-8840 Arnie Martinez 701 Fifth Ave, Suite 1900 Seattle WA |98104 (206) 654-8905
arnie.martinez@cigna.com
First Choice Health Network, Inc (206) 292-8255 Eryn Erickson 601 Union Street, Suite 1100 Seattle WA [98101-4072 |(206) 268-2940
eerickson@fchn.com
1-800-231-6935 Provider Relations Department
Molina (was QualMed) (425) 861-3132 Rachele Parker 2331 130th Ave NE, Suite 200 PO Box 3387 Bellevue |WA |98009-3387 |(425) 869-3661
rachelep@molinamedical.com
One Health Plan 1800-332-0151 To be hired 3005 112th Ave., NE, Suite 100 Bellevue |WA 98004 (425) 827-2466
Premera Blue Cross 1-877-342-5258 General Provider Relations Number
Office open from 8 a.m. to 5 p.m. Calls should be returned within 24 hours.
(425) 670-4477 Melissa Dalton PO Box 2113, MS: 453 Seattle WA |98111-2113 |(425) 670-5055
melissa.dalton@premera.com
Regence Blue Shield (206) 389-6792 1-800-562-2156
(206) 470-4710 Claudia Mueller 1800 Ninth Avenue PO Box 21267 MS: 1108 |Seattle WA 98111 (206) 626-6145
cmueller@regence.com
(206) 389-6799 Freida Thorton 1800 Ninth Avenue PO Box 21267 MS: 1108 |Seattle WA 98111 (206) 626-6145
fthornton@regence.com
TRICARE - UWP (253) 926-7522 Sylvia Rittimann 3600 Port of Tacoma, #505 Tacoma |WA (98424 (360) 678-4070
sylvia.ritimann@notes.fh.com
TRICARE - Hospitals & CUMG 1-800-404-5075x1855 |Rosa Conlon 5285 SW Meadows Rd, #194 Lake Oswe OR 97035
United Healthcare 1-800-325-6651 General Provider Relations Number
(206) 749-4322 Pam Bennette
UWP OHPS Pre-Auths (206) 520-5613 Lolly Lamb 1910 Fairview Ave, E Suite 304, MS: 358122 Seattle WA (98102 (206) 520-5619

For Premera HO & Premera BHP only




